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Daystar Cleaning is locally owned and operated 
in Panama City, Florida and has been proudly 
serving the NW Florida area since 1986. We offer 
a broad suite of residential and commercial 
cleaning services. We also feature a complete 
restoration department including one of the 
area’s only state-certified mold remediation 
teams. For more information, visit our website 
at daystarcleaning.com or give us a call at 
850.769.0606 

  “We just highly recommend Daystar to anyone 
we know…a high quality company, great follow 
through, very dependable. They’re going to do 
whatever it takes to help solve your problem. 
It’s been a long time since I’ve run into that 
kind of positive attitude.”  
     – Adam & Jennifer R. 

 

“Thank You for answering our midnight 
distress call! Your technicians are 
professionals! They take pride in their work 
ethics! They are concerned for your 
satisfaction, about our pet! Thank you …very 
hard working young folks!”  
     – Terry C. 

 

“We had a flooding problem and it was taken 
care of in a very professional manner.”  
      – Ron Shafer 

 

    
 



If proper steps are not taken immediately, water 
damage can be devastating. Irreplaceable things 
like family heirlooms can be lost forever. Couple 
that with the possibility of mold, bacteria, and 
structural harm, damage can escalate fast.  

Hopefully, this booklet has provided some 
helpful preventative measures and guidelines 
should you experience a water damage event in 
your home or business. 

The professional restoration and water damage 
team is available 24 hours, seven days a week. 
We are also one of the area’s only state-
certified mold remediation teams.  

To learn more about our restoration and 
remediation services, visit daystarcleaning.com 
or give us a call at 850.769.0606 

 

The only harmless water damage 

 

 

 

  We’re lucky to have an abundance of clean water piped 
right into our homes and businesses. Water quenches our 
thirst and cleans our bodies and our environment. Water 
also has the potential to do significant damage. It can 
flood communities, erode an entire coastline, or ruin our 
homes. 

On average, a water damage event happens to a home 
once every seven years. Water damage isn’t always a 
spectacular incident like storm surge from a hurricane. 
More often than not, the culprit will be something like a 
burst supply hose for 
the washing machine, or 
the toilet running over 
… and over … and over. 
A hot water heater 
leaking – undiscovered 
for two days – can cause 
as much damage as a 
flood from torrential rain.   

Here’s a quick list of important things to remember if 
you do get water in your home or office. 

Stop the source 

Turn off the main valve to 
the home or office. If you 
don’t know where the 
main valve is or how to 
operate it, the time to 
learn is before an incident, 
not during. If you need to, 
ask someone who knows 
like a plumber or a 
neighbor.  
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One thing all water 
damage events 
have in common – 
tremendous 
inconvenience. 

A common curbside shutoff valve 



SAFETY FIRST: Secure the room 
Turn off any breakers to the affected room(s) and unplug 
electrical appliances. Flooded rooms can be slippery – 
watch your step. Rescue valuable items, sentimental or 
otherwise.  

Protect the space from further damage 
Cover holes in the roof or move damageable items to 
higher ground. Heavier items that are not possible to 
move can be set on wood blocks or Styrofoam; this is an 
important step because rust and furniture marks are 
very difficult to remove from carpets. 

Evaluate the situation 
How much water got into the room? If only a small 
amount got in AND it is clean water like rain or tap 
water, AND if it only affects hard surfaces or floors (not 
carpet), you can probably take care of it yourself. If 
carpets have gotten wet, call a professional restoration 
company right away. Water can be tricky. It can seep 
into unseen places below surfaces which will cause all 
manner of problems later. A certified, professional 
restoration company – like Daystar – has the skills and 
equipment to find hidden water before it causes further 
damage. 

CAUTION: If the water has come from an 
unsanitary source like the drain hose of a 
washing machine or a toilet with urine, 
gloves and rubber boots must be worn. 
Disinfectants should be used to clean 
surfaces during the drying process. 

 

 

  What NOT To Do  

 Do not leave books, magazines, or other colored 
items on wet carpets or floors 
 

 Do not use your household vacuum to remove water 
 

 Do not use TVs or other appliances while standing on 
wet carpet or floors, especially not wet concrete 
floors 
 

 Do not turn on ceiling fixtures if ceiling is wet  
 

 Keep out of rooms where the ceiling is sagging 
 

 Do not go into rooms with 
standing water if the 
electricity is still on 
 

 Do not lift tacked-down 
carpet without professional 
help; improperly taking up 
carpet can cause damage 
 

 Do not wait to call for 
professional help; damage 
from water and bacterial 
growth can begin within 
hours 
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Don't delay! In addition to mold, 

bacteria can grow quickly. 



 Remove wet area rugs and other floor coverings 
 

 Open furniture drawers, closet doors, and luggage to 
speed drying 
 

 Move photos, paintings, and art to a safe, dry 
location 
 

 Remove wet fabrics and dry them as soon as 
possible; hang furs 
or leather goods to 
dry separately at 
room temperature 
 

 Remove wet books 
from shelves; 
spread out to dry or 
freeze them 
 

 Try not to let the 
temperature exceed 
70°; if possible, run the heater or AC as necessary 
 

 Leave the premises if water is contaminated with 
sewage or ground storm water 
 

 Place aluminum foil, china saucers, or wood blocks 
between furniture and wet carpeting 
 

 Punch holes in sagging ceilings to drain trapped 
water, place pans or buckets beneath holes 

 

 

  Clean and intervene 

Sweep out, mop, or wet vacuum as much water as 
possible. Wash and dry any fabrics you can. Air 
movement is a critical part of the drying process; use as 
many fans as you can to get the air circulating. If the 
humidity and temperature outside are favorable open 
windows and doors while the space is occupied.  

Know your limitations 

If the problem is too big for you, don’t delay seeking 
professional help. Call your insurance agent; starting the 
insurance process immediately will speed repairs, stop 
further damage and prevent a lot of heartburn.  

If there is a large volume of water or if the water has 
been standing for 
some time, it will 
have permeated the 
walls. This escalates 
the situation from 
damage to disaster.  

Get help from a 
professional. Walls 
must be opened so 
dry, heated air can be 
forced in to affected 
cavities. Anti-
microbial agents must 
be applied.  
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Take extra precautions with Storm flooding 

Whether you need 
to get a restoration 
specialist or not, 
knowing what you 
should do in a 
water damage 
situation is very 
important  



In other words, a professional restoration company isn’t 
just extracting water from carpets, they are taking steps 
to save the structure. Unfortunately, water damage 
events like these are not uncommon. The certified 
professional restoration team at Daystar has years of 
experience getting water-damaged homes and businesses 
back to pre-disaster conditions. 

 

 

 

 

 

 

 

MOLD! 
One of the hidden dangers of 
water damage is mold. Like all 
other living things, mold needs 
water and the right conditions 
to grow. Airborne mold spores 
are microscopic and 
everywhere. With the help of 
just a little bit of moisture, a 
colony can start quickly.  

 

  Emergency Tips: Water Damage 

Fortunately, the harmful effects of water can be 
reduced, or even eliminated, by prompt and 
knowledgeable action. Some actions are obvious. Other 
procedures require experience or even professional 
training.  

Quick Tip: Protect Your Valuable Information 
Have a disaster recovery system in place for 

important data for your home or business. Things 
like family photos can be lost if they are stored on a 
computer where water damage occurs. Talk to a 
computer specialist about options for your home or 
business. 

Water of Damage Abatement: What To Do 

 Remove as much excess water as possible by 
mopping and blotting 
 

 If the outside humidity is 
above 60%, use 
dehumidifiers if available 
 

 Use fans to circulate air 
and expedite drying 
 

 Wipe water from wood furniture after removing 
lamps and tabletop items 
 

 Lift draperies off carpet, loop through a plastic (not 
wire) coat hanger hung from the curtain rod 
 

 Prop up wet furniture cushions for even drying 
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EXTREME CAUTION: If the source of 
the water is sewage or ground 
surface storm flooding, get 
professional help immediately. Keep 
pets and children away. Pollutants 
in this type of flooding can cause 
serious illness or even death. 

 

Remember, water damage can come 

from unexpected sources. 



What can be done to deal with mold? 
While there are no practical tests for use by non-
professionals, there are some signs to watch for. 
Sometimes, it’s possible to smell and see mold colonies 

growing on surfaces. Mold 
growth should be 
suspected wherever there 
are water stains, standing 
water, or moist surfaces. 
When in doubt call a mold 
remediation specialist, 
like the state-certified 
team at Daystar. 

 
Can mold really make people sick? 
People differ in their sensitivity to mold. Some may have 
no symptoms, while others may develop severe health 
problems. Airborne toxins 
and spores present a 
particular risk for those 
with allergies and –
especially – asthma. 
Persons with asthma 
should avoid exposure to 
mold because it is a known 
environmental trigger for 
asthma attacks. 

If you suspect you have mold in your 
home or business, you should call a 
state-certified mold remediation 
specialist like Daystar. 

 

 

 

  If not detected and treated properly, mold can start to 
create some serious problems as soon as 48 hours. The 
state- certified mold remediation experts at Daystar 
have non-invasive 
equipment capable of 
detecting moisture and 
effective treatments for 
mold and mold spores. 

Not only is mold ugly and 
destructive, it can 
release gasses that carry 
mycotoxins. These toxins 
can affect people differently. In some, the effects will 
be mild. In others, mold toxins can produce a variety of 
symptoms and can lead to illness. 

Recipe for Disaster: Mold’s Key Ingredients 
Mold needs just four components to thrive.  

 Little or no air movement 

 Lack of light 

 A food source, and 

 Moisture 
 
Underneath a wet carpet, for instance, there is no air 
movement to disturb the mold. Certainly there is no 
light. Dirt or spills in the fibers or backing (or even the 
backing itself) can be an excellent food source. Finally, 
just a tiny bit of water moisture can complete the ideal 
environment. 
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Either it has 
happened to you 
or you have heard 
the horror stories: 
mold damage can 
be devastating.  

Magnified image of mold spores 

A mold colony in full bloom 



Moisture in the wall provides the same ingredients, 
except the paper on the sheetrock, latex paint, and the 
wood studs become the meal. Those green or black 
splotches we see on walls or ceilings are the result of 
mold working its way from the dark inside of a space to 
the outside. 

If the source of water is clean and uncontaminated, it 
only takes about 24 hours for mold to grow to a point 
where it begins to cause problems. Within only 72 hours 
of the introduction of water, mold can become visible. 

Preventative Measures 

Fortunately, there are some things you can do to make a 
space more inhospitable to mold. The most important 
measures include maintaining a proper relative 

humidity, good 
circulation of air, and 
keeping clean and 
clutter-free storage 
areas. 

The higher the 
temperature and 
humidity, the greater 

the risk of mold. But, this is Florida … heat and humidity 
are almost always present. If a water-related emergency 
occurs, such as a flood or fire, wet materials should be 
dealt with immediately before mold growth develops. 

Quick Tip: Your Plumber Is Your Friend 
It’s a good idea to have a plumber check out 
your home or business water supply connections 

once a year. Aging washing machine and toilet hoses 
deteriorate over time. 

  IMPORTANT: Special gloves and a respirator 
should be worn when handling moldy materials. 

Once mold growth appears, the affected contents should 
be isolated from the rest of the environment. The items 
should be dried thoroughly and, once dry, the mold can 
be removed. A water damage restoration specialist 
should be contacted for advice on how best to deal with 
the situation. 

Mold Questions … Answered! 

How does mold travel from one place to another?  
Mold spores float and form new colonies wherever they 
land – provided the conditions are right. Whenever these 
spores are disturbed, they become airborne and can 
circulate through 
indoor ventilation 
systems. 

What can I do to 
prevent mold from 
growing? 
Keep basements, 
bathrooms, and other 
high-humidity spaces 
clean and dry. Use 
disinfectant cleaners on surfaces that have mold. If 
carpeting or furnishings get wet, they must be dried or 
discarded. Humidifiers, dehumidifiers, and air 
conditioning units should be cleaned regularly with a 
disinfectant like chlorine or a safe anti-microbial 
cleanser. Vacuums with HEPA filters can prevent spores 
from becoming airborne. If possible, keep indoor 
humidity levels low (50% or less).  
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Unlike pollen, mold 
can be generated 
indoors, usually in 
areas that have high 
humidity, like 
bathrooms and 
laundry rooms. 

Ideally, the 
temperature should 
never go above 
76°and relative 
humidity should not 
exceed 50%.  


